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Date : 02708 /2023

Action Taken Report on Stakeholders’ Feedback
2022-2023

Stakeholder Consolidated Feedback Action Taken

e Started infroducing more
Generative Al tools for
presentations and effective
writing.

le Restarted depariment level

practice for various co

curricular events.

¢ Effective monitoring

mechanism and direct

reporting method implemented.

e Introduction of more ICT enable tools
Students e Offline co curricular activities
e Cleanliness in classrooms and restrooms.

e Upgradation of Departmental Furniture. « hewcushioned cheirs

. _ purchased for the faculty.
Faculty ® lntrodu_ctson of new courses for the o Matter represented at

upcoming FYUG. university level by our faculty
serving as BoS members

le Sessions arranged by industry
Employer le Making use of language frameworks experts in developing industry
oriented programming sKills.

e Information about programmes arranged by "
the Department.

Alumni | Readiness to spend time online for student

interaction.

Stiarted effective utilisation of
WhatsApp Groups

Alumni started mentoring
student projects online.
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Action Taken as a part of Strategic Plan Implementation

e Research Center Development: Proposal submitted and approved by the
management.

e Curriculum Enhancement with New Courses: Developed the syllabus for the
introduction of Business Analytics and Technical Writing courses, addressing feedback
on curricutum diversification.

o Placement Improvement Initiatives: Strengthening placement efforts through industry
sessions and training, responding to feedback on career readiness. Seven sessions
conducted at the departmental level with resource persons from various firms.

e Research Culture Boost: Focusing on research discussions and aiming for patent
applications, nurturing a research-oriented mindset as per feedback. A session
exclusively for PG scholars and Faculty

e Community Project Engagement: Launching community-centric projects, reflecting
feedback on social responsibility and practical learning.Two projects developed so far in
this view

e Infrastructure and Academic Rescurces Upgrade: Enhancements in software and
international journal subscriptions, catering to feedback for advanced learning tools. The
proper maintenance and upgradation of classroom furniture was done by the
management as per our request.

e Incubation Centre Initiatives: Steps toward incubation centre establishment, fostering
innovation and entrepreneurship as suggested in feedback. The “Man in the middle”
programme on every wednesday focuses on this aspect.

This report demonstrates a comprehensive approach to addressing stakeholder feedback while
advancing departmentatl strategic goals.

el

DsManusankar C
Head
Department of Computer Science
S SV College, Valayanchirangara
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Action Taken Report on Stakeholders' Feedback
' 2022-2023

Overview:

This report summarizes the actions taken in response to feedback collected from diverse
stakeholders, including students, teachers, employer and alumni. The purpose is to demonstrate
our commitment to continuous improvement and address concerns raised by the college
community. (Aifilialea L Manatna ! FUntvetsit 15 .C Reaos tited w /

Sreessnka, 40t al neniranGara . BFIIa VI
Our department:.focused on-'providing' constructive ‘suggestions for curriculum
development and énhancihgthe overall’ academic ambience, including -infrastructure and
facilities.

) R‘Eport:

Date:.(0.1.:08.2.2.0.2>

Stakeholder Consolidated Feedback Actions Taken

. !
Positive Feedback: Appreciation Communication Improvement:

for engaging classes,
extracurricular

student support services. communication strategy

] clarity and
Concerns: Some students raised | Communicative English course started.

issues regarding the clarity of

updated library resources, and a address queries and concerns.
desire for increased career

activities, and Implementation of a comprehensive
to ensure

transparency.

communication,” the need for Regular meetings and open forums to

Students |

counselling services,

Library Enhancement:

Improved systems for tracking and
responding to specific resource requests
from students including updated books,
journals, and digital materials.

Career Counselling Services:

Head of the Department .




Career Counselling Services:

Expansion of career counselling services
with a focus on internships, job
placements, and skill development
programs through linkages.

Increased collaboration with industry
partners for guest lectures and
workshops.

Employers

Positive  Feedback: Employers
commended the quality of
graduates, emphasizing strong
technical skills and a good work
ethic.

Concerns: Some  employers
suggested enhancements in soft
skills development and increased
collaboration between. the college
and industry for practical

Soft Skills Development:

Introduction of soft skills modules into
the curriculum to enhance students’
interpersonal and communication skills.
Organised  three-day soft skill
dev elopment programme with Indnstrv

Collaboration with industry experts to {
conduct more workshops on essential |

exposure. soft skills and career development. {

) i
Career Suppbrt: Career Support Enhancement ’
Positive  Feedback:  Alumni Introductlon of a dedicated career |

praised the quality of education

services platform to connect alumm‘

Alumni and acknowledged the strong|with job opportunities, mentorship |
foundation received during their | programs, -and industy  evenmis. |
time at SSV. Organised career plcement in!

association with Career Orientation and |
Concerns: Some alumni expressed | Placement cell. 2
the need for improved career
support  services,  including | Collaboration with industry partners to |
networking opportunities, | facilitate networking events and job |
mentorship programs, and job | fairs, |
placement assistance, !
Positive  Feedback:  Faculty | Teaching Tools and  Research
appreciated the college's | Opportunities: ,
commitment  to  professional
development and the supportive

Teachers work environment.




Concerns: Faculty raised concerns | Investment in advanced teaching tools
aboul; the need for more advanced | and technologies to enhance the
teaching tools, additional research | learning experience.

opportunities, and improvements )
in administrative processes. Increased funding and support for
' faculty research projects, encouraging a
Introduction of new courses for | culture of innovation and academic

the upcoming FYUG excellence, *

Matter represented at university level
by our faculty serving us BOS Member

Condusion

This Action Taken Report reflects our commitment to continuous improvement
and responsiveness to the needs of our college community. We are confident that these
actions will contribute to the overall enhancement of the college experience for all

$

stakeholders. 5
Dr Resmi R

Head of Department

Department of Commerce
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Date- 02- 08- 2023

Action Taken Report on Stakeholders' Feedback - Academic Year
2022-23

Introduction:

The academic year 2022-23 marked a pivotal juncture for the PG Department of
History as it continued its commitment to excellence amidst evolving educational
landscapes. This report encapsulates the feedback-driven initiatives undertaken in
response to the valuable insights provided by our stakeholders - the students,
faculty, and employers.

Feedback Summary:

Students:

Request for more interactive and technologically integrated learning methods to
enhance engagement and comprehension.

‘Faculty:

Emphasis on incorporating resources reflecting the latest historical research and a
commitment to celebrate 'Azad Ki Amrit Mahotsav' through various initiatives like
a Manuscript Magazine, Freedom Wall, Film Festival, and National Movement
Awareness Week.

Employers:

Suggested the integration of practical historical analysis skills in the curriculum to
better prepare students for professional roles.

Actions Taken:
Interactive and Technologically Integrated Learning:

The department incorporated digital tools and resources to create a more
interactive and technologically integrated learning environment. Virtual reality




experiences for historical exploration were introduced, providing students with
immersive learning opportunities.

'Azad Ki Amrit Mahotsav' Celebrations:

A series of events were organized to celebrate 'Azad Ki Amrit Mahotsav,'
including the creation of a Manuscript Magazine, a Freedom Wall to
commemorate historical milestones, a Film Festival showcasing documentaries and
films related to independence, and a dedicated National Movement Awareness
Week.

Curriculum Enhancement:

Proposed curriculum to include a broader range of historical perspectives and
contemporary research, as the Hod herself is the Board of Studies (BOS) Chairman
at the University level

ICT Enablement and Smart Panel:

The final year classroom was equipped with 100% ICT enablement and a smart
panel. This initiative aimed at leveraging technology to enhance the learning
experience and facilitate more dynamic and engaging classroom interactions.

Impact:

" Enhanced Learning Experience;

The integration of digital tools and virtual reality experiences significantly
enhanced the overall learning experience, making history more accessible and
engaging for students.

Celebrating History:

The 'Azad Ki Amrit Mahotsav' celebrations not only enriched historical awareness
but also instilled a sense of pride and connection among students with their cultural
and national heritage.

Skill Development: _
The incorporation of practical historical analysis skills into the curriculum better
prepared students for the demands of the professional world, aligning the academic
experience with industry expectations.




Technological Empowerment:

The introduction of ICT enablement and smart panels empowered both faculty and
students with advanced technological tools, fostering a more dynamic and
collaborative learning environment.

Conclusion:

The academic year 2022-23 was characterized by dynamic and proactive responses
to the feedback provided by stakeholders. The department's commitment to
innovation, technological integration, and a holistic celebration of historical
milestones has resulted in a more enriched and engaging learning experience. As
the PG Department of History continues to evolve, the feedback-driven initiatives
underscore our dedication to providing a comprehensive and forward-thinking
education in the field of history.

H.0.D.of History
X ,§.SV. COLLEGE
N Yatayanchirangara
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‘Atlevel.

Email; ssvidyapeetom@yahoo.com

Web.www.sreesankaratrust.org

Date:22/08/2023

Action Taken Report on Stakeholders' Feedback 2022-2023

Stakeholder Feedback Action Taken
Students Request for enhanced use of ~ Implemented new software tools to enhance the
technology in teaching. learning experience.

11



Stakeholder Feedback

Faculty Desire for advanced teaching

tools and software.

Alumni Desire for continued
engagement and networking

opportunities.

Action Taken

Provided faculty training on the latest teaching
methodologies and upgraded departmental

software tools.

Initiated regular virtual meet-ups, alumni
mentoring programs, and an alumni-driven

speaker series.

This report showcases the proactive steps taken by the Mathematics Department in response

to stakeholder feedback for the academic year 2022-2023. The initiatives aim to enhance the

learning experience, foster stronger connections with industry partners and alumni, and
I

position the department as a hub for mathematical research and innovation.

b

TE N TJAL0S
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Action Taken Report on Stakeholders' Feedback
2022-2023

Summary:

The PG Commerce department has emphasised on integrating digital commerce
aspects, enriching the curriculum, and increasing practical learning opportunities.

Stakeholder Feedback Summary:
Students: Students requested more exposure to e-commerce and digital marketing.

Faculty: Faculty recommended the incorporation of case studies from current market
trends and increase in ICT facilities. New cushioned chairs were purchased for the

department.
Alumni: Alumni stressed on the importance of networking and real-world business skills.

Industry: Industry partners highlighted the need for skills in digital marketing and
analytics.

Initiatives Undertaken Feedback:

E-Commerce Modules: Encourage students to take up MOOC courses focusing on e-
commerce and digital marketing. Sought the support from computer science department

for more dedicated support

ICT enablement: The 100% ICT enablement is sanctioned by the management with the

most modern smart panel in the final year classroom.




Impact Assessment:

Student Engagement: Increased student interest and engagement in the new e-
commerce modules.

Skill Development: Students developed practical skills in digital marketing, business
analytics, soft skills and personality development, language and communication skills

programme.

Workshop on GST: Due to demand from the students a special workshop on GST was
conducted.

Future Directions Feedback:

Curriculum Development: Plans to continuously update the curriculum at department

level with emerging digital commerce trends and competitive exam training.

Dﬁr \Su()a Pk
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POST GRADUATE DEPARTMENT OF CHEMISTRY
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Action Taken Report on Stakeholders' Feedback
2022-2023

—_—

4 Stakeholder Consolidated Feedback

S

T ——

Action Taken

—_—

‘ lo Upgraded lab equipmen
‘ . fund.

| ° |
. ! A ® Proposed to Incomporated Jates
® Enhanced Laboratory Experience h po | -
—_ - . | hémical research advancements
Curricular Reforms ¢ o

. °
Students . j into the curriculum.

® Flooring of the classrooms dune
with vitrified tiles.
e Arranged webinar on Sof

Upgradation of classroom Ambience
'®  Programs to enhance soft skills \

science learners

le New Smart panels and projector

. o g o purchased by the managen
Upgradation of ICT facilities. : X

| dne ¢ for th .| 100% ICT enablement

> y | , o
r\lr() }Ml()n of new courses for the upcoming lo Matter represented at universin
Faculty FYUG. ‘ !

: . level by our faculty serving as BoS
¢ Conduct Research-oriented Programs

members
e Organised a webinar on Rescarct
Methodology
- | R e —
le  Making use of the industry protocols e Sessions arranged by experts in
‘ le  Organize programs for the holistic development developing industry oriented skills.
| Employer of students o Conducted programmes related !
‘[ h Drug abuse and Human Rights.
| ~
I B R -
| . . [, .
e Invited alumni to share
insights and carecr experiences
‘ac ‘mbe from  the |
i es Serie ¢ members ol the
. le  Alumni Lectures Series e Faculty  me OB | tom.
| Alumni le  [Extension Programmes in nearby schools Department ook motivational :
| carcer oriented classes at HS
| Valayanchirangara
| - i

HEAD OF THE DEPARTMENT
P.G. Department of Chen istry

e / chirangara
:JA. \LC >( J
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Action Taken Report on Stakeholders' Feedback (2022-2023)

Department of Economics, Sree Sankara Vidyapeetom College

Introduction

In response to stakeholder feedback emphasizing the need for deeper socio-economic
understanding, the Department of Economics at Sree Sankara Vidyapeetom College undertook various
academic initiatives during the 2022-2023 academic year. This report highlights key actions taken and
their corresponding outcomes, demonstrating the department's commitment to addressing stakeholder
concerns and enhancing students' socio-economic awareness.

Feedback Response and Actions Taken

Digital Learning Resources: In response to feedback on enhancing online learning engagement, the
department implemented additional learning resources, including interactive quizzes, simulations, and
online tutorials. This resulted in an increase in student engagement with online learning materials.
Improved Classroom Ambiance: Based on feedback regarding classroom facilities, the department
upgraded projectors, whiteboards, and seating arrangements. This resulted in positive student feedback
on the improved learning environment.

Webinar on Population Studies: Addressing calls for more insight into demographic trends, the
department organized a successful webinar on "Population Studies as a Discipline: Scope and
Opportunities." The webinar provided valuable insights on population trends and their social and
economic implications.

Constitution and Human Rights Awareness Responding to feedback on the importance of civic
education, the department organized a poster presentation on the Constitution of India and Human
Rights.

- National Seminar on Social Justice: Building upon stakeholder interest in critical engagement with
social issues, the department organized a two-day national seminar on "Social Justice and Indian
Constitution - A Critical Engagement." The seminar featured distinguished speakers, attracted over
100 attendees, and fostered important discussions on social justice within the framework of the
Constitution.

Constitution Day Observance: Reinforcing civic responsibility, the department observed Constitution
Day with a pledge-taking ceremony attended by faculty, staff, and students. This emphasized the
importance of upholding constitutional values.

Human Rights Day Oath-taking: Highlighting the significance of human rights awareness, the
department organized an oath-taking ceremony on Human Rights Day.

16




e Union Budget Panel Discussion: To enhance economic literacy, the department collaborated with DB
Pampa College to organize a panel discussion on Union Budget 2023. This online discussion benefited
students from both colleges and provided insights into the budget's implications.

International Women's Day Activities: Emphasizing gender equality and empowerment, the
department participated in International Women's Day celebrations through an oath-taking ceremony
and the #IAmClara social media campaign. These activities reached a wide audience and raised
awareness about women's rights and achievements.

Curriculum Revamping: The faculty actively contributed to curriculum restructuring at the university
level, ensuring greater alignment with current socio-economic trends.

Conclusion

These activities demonstrate the Department of Economics' continued efforts to address stakeholder
concerns and enrich students' socio-economic knowledge and awareness. The positive outcomes and
feedback received highlight the department's success in fulfilling its academic and social
responsibilities. Moving forward, the department will continue to engage with stakeholders and build
upon these initiatives to further enhance its contribution to socio-economic understanding and
engagement.

|
Assistant Professor in charge of HOD
Dept. of Economics, SSV College
Valayanchirangara
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Action Taken Report on Stakeholders' Feedback
2022-2023
Stakeholders Feedback received Action taken
Need for different hands | The department has initiated to introduce courses that
on training sessions. mainly focus on practical sessions.
Students Desire for advanced Upgraded lab equipment with PD funds and new
laboratory sessions. experimental setups were introduced.
Recommendation to Around one lakh rupees was sanctioned by the
integrate more books in | principal for purchasing the books in the college
the library. library.
Faculty Recommendation to Upgradation for computing facilities in the classroom
upgrade ICT facilities and Laboratory was done with the management fund.
Need forCurriculum Ongoing initiative to incorporate emerging Physics
Development Research and Technologies.
Need for graduates to Visits were arranged to scientific firms and initiated
have experience with internship programmes for students
modern physics
applications and
Employer research.
Arranged several sessions both online and offline to
Demand for the uplift proficiency of students not only in advanced
enhancement of student | physics topics but in life skills and soft skills also.
skills
Suggested the importance [  The Department has focused on enhancing the
Alumni of industry connections laboratory experiences, and increasing industry

engagement.

JA Rondn k-e

o D, ?l\a/gfc/.\
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Department of Hindi

Action Taken Report on Stakeholders' Feedback
2022-2023

Executive Summary:

-Overview: The Hindi department focused on curriculum innovation, enhancing student

engagement, and strengthening alumni and employer relations in response to
comprehensive stakeholder feedback.

Feedback:

-Students: Feedback emphasized the need for more interactive learning methods and
modern literature studies.

-Faculty: Faculty suggested incorporating multimedia resources into language teaching.

- Alumni: Alumni recommended more industry-oriented sessions and workshops.

Action taken on Feedback:

-Interactive Learning Modules: Proposed new courses on modern Hindi literature and
media studies.

-Multimedia Resources in Teaching: Incorporated audio-visual aids and online
resources for a more engaging learning experience.

Observed changes after remedial actions:

-Student Engagement: Notable increase in student participation and interest in new
courses and methods.

.Skill Development: Improved practical language skills observed in students.




Future Plans for Continuous Improvement:

Ongoing Curriculum Review: Plans to continuously update the curriculum based on
latest literary trends and employer needs.

20



Department of English

Action Taken Report on Stakeholders' Feedback
2022-2023

Overview

The English Department has focused on enhancing curriculum diversity and teaching
methodologies to better engage students and align with modern literary trends.

Stakeholder Feedback

Students Feedback:

Need for more diverse literary content and interactive learning methods.
Faculty Feedback:
- Requirement for additional resources to support contemporary literature teaching.
Alumni Feedback:

Suggestions for creating more interactive and engaging leaming spaces.

Actions Taken
Purchase of new books done.

- Implementation of interactive teaching methods with 100% ICT enablement in
the classrooms.

Impact of Actions

Enhanced student engagement and participation in literary discussions.

Improved appreciation and understanding of contemporary literature.

Conclusion

21



The department's initiatives have successfully enhanced the academic gxperienf:e,
aligning the curriculum with current literary trends and fostering a more engaging learning
environment.

#

22



SREE SANKARA VIDYAPEETOM COLLEGE

Dept. of B.Voe TOURISM & HOSPITALITY MANAGEMENT
Valayanchirangara (P.O.), Perumbavoor, Kerala, 683556
(Affiliated to Mahatma Gandhi University, Kottayam)

NAAC Reaccredited with ‘A’ Grade
Phone: 0484 - 2657038, 2656938
Email : bvocthm@ssvcollege.ac.in

Action Taken Report on Stakeholders' Feedback
2022-2023
Overview:

Our department has prioritised enhancing academic ambience through practical
skill development, industry-aligned courses, and enriched learning environments.

Stakeholder Perspectives Feedback:

Students: Desire for more hands-on training and real-world skill application in
vocational subjects.

Faculty: Need for more resources and facilities to provide practical vocational
training.

Industry: Expectation of graduates with immediately applicable vocational skills.
Academic Ambience Enhancement Feedback:

Skill Development Focus: Introduced new training sessions tailored to current
industry demands.

Learning Environment Enrichment: Upgraded facilities and classrooms to
provide a more conducive learning environment.

Impact Assessment Feedback:

Student Engagement and Skill Acquisition: Notable increase in student
engagement and acquisition of practical vocational skills.

Industry Alignment: More MoUs and a new startup “Bhraman Holidays™.
Future Directions Feedback:

Ongoing Academic Ambience Improvement: Commitment to continuous

EHER

Ajay Sasi

Head o the Dep,
Boc TOURISH & HOSPITALITY MAMA SMENTr B Vo TOURISM & HOSPITALITY
SREE SAHKARAVIDYAPEETOM COLLEGE “DLIGARA

Va\a‘,rancmrangara,
Perum‘oavoor,
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